
Update FAQ’s for Ski Utah 2019 

 

 If I have students who did not sign-up online, do I need to go online to 

sign them up? 

Answer: NO! Just add their information to the spreadsheet after I update 

it for the last time at two weeks prior to the trip. Please follow the column 

headings when inputting information. Do not put information into the 

spreadsheet that doesn’t follow the headings or the wording of the 

information already on the sheet. If you “do your own thing” when 

adding information, it takes me extra time to fix your input before I 

can sort it and send it on to the ski schools.  

 

 If parents make mistakes when registering their students, what should 

we do?  

Answer: Don’t panic! We can fix the mistakes once I share the spreadsheet 

with you an let me know the issue. If a student is signed up for the trip, but 

the information doesn’t appear on the spreadsheet, then simply add them to 

the sheet immediately following the two-week deadline and not before. 

Sometimes parents input incorrect dates or click on the wrong school in the 

drop down menu and their child does not appear on your sheet.  

 

 Can I use old waivers and rental forms?  

Answer: NO! Absolutely not. Use only the forms that I have emailed to you. 

If you can’t find the emails with the attachments, then let me know, but 

always check spam and junk mail. They should also be posted under teacher 

resources.  

 

 Can chaperons other than teachers use the lift tickets allotted to the 

group on the trip day?  

Answer: NO! Not anymore. Those tickets are for teachers only. Remember, 

one teacher must remain at the bottom of the hill.  

 

 If parents are having problems with registration, who should they call?  

Answer: Please do not tell parents to call anyone unless it is an absolute 

emergency and at that point, call or text Jo (801 557-6844). Preferably, tell 



them to email Jo at jo@agegroupsports.com. Do not tell parents to call the 

Ski Utah office with questions about this program. Please make that 

very clear to parents. 

 

 If the bus is late on our trip day, who should we call?  

Answer: Call Jo or Shayes or the bus company. If you can’t get one of us, try 

the other. Do not call the Ski Utah office with questions about your bus.  

 

 How many chaperons are we allowed for the trip?  

Answer: We allow two chaperons to ride for free on each bus. Beyond that, 

chaperons must pay the $16 for bus fare and only if there is room on the 

bus. We consider all teachers to be chaperons and we do not 

differentiate between a teacher and a parent chaperon.  

 

 Do I really need to read all the information sent to me about this 

program?  

Answer: YES! Sorry folks, the program requires an enormous amount of 

organization. I give you a lift ticket for your extra work, so please make sure 

you read the information I have sent. Review the power point as it 

generally will answer your questions.  

 

 Can I contact Jo with questions?  

Answer: Yes, by all means, but please read through the information 

before you contact me. I am happy to clarify confusing issues, but 95% of 

the time, the questions have already been answered in the information I 

have previously sent to you.  
 

 Do I need to attend a web meeting?  

Answer: Yes. As much as I would like to think that everything is always 

under control, each year, “stuff” happens that you didn’t predict. Therefore, 

it’s best if everyone attends a meeting so we can discuss the problems that 

surfaced the year before.   
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